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Abstract Based on the psychological distance theory, thisle investigates how temporal and
social distance affects consumer purchasing decitsimugh two experiments (using juicy and
mobile phone as product-harm cases). Experimentsbiogvs that, when temporal and social
distance are proximal (distal), the effects of picieharm crisis on consumer purchasing decision
will reach to the highest (lowest) level. After aulgl product-harm level, experiment two show
that, product-harm level moderates significantly thfluence of temporal distance on consumer
purchasing decision, but the moderating effect netssignificant between social distance and
consumer purchasing decision.
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